
SPL Parts Warranty 
 
Limited Lifetime Warranty 
SPL Parts Inc. suspension products are warranted to be free of defects in material and 
workmanship for ten (10) years or 100,000 miles from the date of purchase. 
 
If a product fails to meet specifications, SPL PARTS INC. will, at its election, repair, replace, or 
make appropriate adjustment, if SPL PARTS INC. determines to its satisfaction that the product 
is defective in material or workmanship, i.e. contains a defect arising out of the manufacture of 
the product and not a defect caused by other circumstances, including, but not limited to 
accident, misuse, abuse, unforeseeable use, neglect, alteration, improper installation, improper 
adjustment, improper repair, corrosion, or failure caused by other equipment or interaction 
with other equipment. Using any SPL PARTS INC. arm as a tie/strap down point (ie. for a dyno 
session or transport) will void the warranty. 
 
SPL PARTS INC. is not responsible for labor charges, removal charges, installation, or other 
incidental or consequential costs. In no event shall the liability of SPL PARTS INC. exceed the 
purchase price of the product. 
 
SPL PARTS INC. makes no other warranties, either expressed or implied, including limitation 
warranties as to merchantability or fitness for a particular purpose. SPL PARTS INC. shall not be 
liable for, and buyer assumes all risk of, any advice or failure to provide advice by SPL PARTS 
INC. to buyer regarding the product or use and installation of product. SPL PARTS INC. shall not 
be liable for any special, incidental or consequential damages. 
 
If the purchaser of the product shall fail to pay when due any portion of the purchase price, or 
fail to meet any terms required under contract agreed on at time of purchase, all warranties 
and remedies granted can be terminated. 
 
Proof of purchase is required for all warranty claims. All warranty claims must be returned to 
SPL PARTS INC. for inspection, for the claim to be processed. Customers are responsible for all 
shipping costs. 


